
Overview of Nuance License Programs

Nuance License Programs are easy-to-use licensing options for organisations requiring as 
few as five licenses of Nuance software. Nuance Licenses offer cost savings, easy license 
management, and the ability to add licenses later through the same agreement. The cost of 
media, documentation, packaging, warehousing and shipping associated with boxed product are 
eliminated - savings which are passed onto customers. Nuance offers two License Programs – the 
Nuance Site License Program and the Nuance Volume License Program.

Nuance Site License Program

The Nuance Site License Program (SLP) offers medium to large size organisations substantial 
cost savings and a simplified license program for budget tracking. Site licenses are based on a 
maximum number of users within a defined site.
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Contact your Nuance Preferred Reseller:

To locate a Nuance Authorised Reseller, go to: http://australia.nuance.com/sales/resellers/

Nuance Site License 
Program Levels

Program 
Level

User 
Range

A 201 – 500

B    501 – 1,000

C 1,001 – 2,500

D 2,501 – 5,000

E   5,001 – 10,000

F 10,001+

•	 A site can be a legal entity, a unit of an organisation, 
a department, a physical address or addresses – as 
nominated at time of purchase.

•	 Usage is permitted up to the maximum number of 
users in the chosen program level. Upgrade to higher 
level(s) is available by payment of an upgrade fee.  

•	 A fixed price applies to each program level regardless 
of the number of users within that program level. 

•	 Government and Academic pricing available to 
qualifying organisations.

•	 Dragon NaturallySpeaking licenses are based on  
the number of user voice profiles within a site.  
Note: Headsets are not included in the SLP fee. 
Headsets should be ordered additional to the license.

•	 One media kit is supplied with the order (CD/DVD, 
license agreement and printed user guide). Additional 
kits may be ordered as required.
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How you benefit from the 
Nuance Site License Program

1	 Affordability 

More cost effective and flexible compared 
to individual or fixed-quantity volume license 
options.

2	 Easily manage growth 

Your organisation purchases a “range” of users 
(for example, 201 to 500 users). You can use 
up to the maximum number of licenses in your 
chosen program level without the need to 
contact Nuance or pay additional license fees. 
This is convenient when hiring new employees 
or catering for staff changes.

3	 Predictable budgeting

The Nuance SLP provides organisations with 
the ability to lock in their software solution by 
charging a single fixed fee per program level.  

4	 ‘No-cost’ administration

The Nuance Site Licensing Program eliminates 
tedious auditing and seat-counting requirements.

5	 Maintenance and Support available

With optional Maintenance and Support you 
pay a single annual fee for unlimited Technical 
Support for 2 nominated contacts for one year. 
It also includes all software updates and version 
upgrades for one year.

Site License product options

•	 Dragon NaturallySpeaking Professional

•	 Dragon NaturallySpeaking Preferred 
(Academic institutions only)

•	 OmniPage Professional

•	 PaperPort Professional

•	 PDF Create Enterprise

•	 PDF Converter

•	 PDF Converter Enterprise

Deployment rights under the 
Site License Program

Software may only be used at the locations 
listed in the license certificate. Employees of the 
Site who work remotely may use the software 
on their portable computer, home computer 
or as remote terminal server clients (where 
supported by the product).

Acquiring new licenses under a 
Site License Program

When you require more licenses, you simply 
pay an upgrade fee to move to the next level 
of the program. For example, if your licensed 
location grows when you acquire a company or 
the organisation wants to purchase licenses for 
additional locations, you pay the upgrade fee 
and receive a new license certificate.  

Once Maintenance and Support is purchased 
for a product, it must also be purchased for any 
additional licenses. 

For more information on Site Licensing, go to:
http://australia.nuance.com/sales/sitelicense

For more information on Volume Licensing, go to:
http://australia.nuance.com/sales/volumelicense

Nuance Volume License Program

The Nuance Volume License Program (VLP) offers small to medium organisations an easy-to-use 
volume purchasing program to achieve cost savings on Nuance desktop solutions.

A certificate-based program, the VLP allows companies to license software rather than having to 
purchase retail packaged products. The savings are passed on to the customer in the form of a 
discount from the standard price.

•	 Volume Licenses can be purchased for organisations 
with as few as five desktops. Licenses are purchased 
for each individual user.

•	 A VLP certificate is issued for the number of licenses 
purchased. One media kit (CD/DVD and printed user 
guide) is supplied with the order.

•	 Customers can add new licenses for each of the 
Nuance VLP products if the existing VLP covers 
current version product.  

•	 Optional Maintenance and Support available - pay a 
single annual fee for unlimited Technical Support for 
2 nominated contacts plus all software updates and 
version upgrades for one year.

•	 Government and Academic pricing available to 
qualifying organisations.

Nuance Volume License 
Program Levels

Program 
Level

User 
Range

A 5 - 49

B 50 - 199

C 200 - 499

D 500 - 1999

E 2000+

Volume License product 
options
•	 Dragon NaturallySpeaking Professional

•	 Dragon NaturallySpeaking Preferred 
(Academic institutions only)

•	 OmniPage and OmniPage Professional

•	 PaperPort Professional

•	 PDF Create, PDF Converter and PDF 
Converter Enterprise

•	 PDF Converter Professional 
(Academic institutions only)

How you benefit from the 
Nuance Volume License 
Program 

1	 More affordable than retail packaged 
software.

2	 No contract and no commitment beyond 
the first purchase.

3	 Additional media kits available as per 
price list.

Ordering Volume Licenses 
Volume Licenses can be ordered from your 
Nuance Preferred Reseller.

Ordering Site Licenses 
Site Licenses can be ordered from your Nuance 
Preferred Reseller.
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How you benefit from the 
Nuance Site License Program

1	 Affordability 

More cost effective and flexible compared 
to individual or fixed-quantity volume license 
options.

2	 Easily manage growth 

Your organisation purchases a “range” of users 
(for example, 201 to 500 users). You can use 
up to the maximum number of licenses in your 
chosen program level without the need to 
contact Nuance or pay additional license fees. 
This is convenient when hiring new employees 
or catering for staff changes.

3	 Predictable budgeting

The Nuance SLP provides organisations with 
the ability to lock in their software solution by 
charging a single fixed fee per program level.  

4	 ‘No-cost’ administration

The Nuance Site Licensing Program eliminates 
tedious auditing and seat-counting requirements.

5	 Maintenance and Support available

With optional Maintenance and Support you 
pay a single annual fee for unlimited Technical 
Support for 2 nominated contacts for one year. 
It also includes all software updates and version 
upgrades for one year.

Site License product options

•	 Dragon NaturallySpeaking Professional

•	 Dragon NaturallySpeaking Preferred 
(Academic institutions only)

•	 OmniPage Professional

•	 PaperPort Professional

•	 PDF Create Enterprise

•	 PDF Converter

•	 PDF Converter Enterprise

Deployment rights under the 
Site License Program

Software may only be used at the locations 
listed in the license certificate. Employees of the 
Site who work remotely may use the software 
on their portable computer, home computer 
or as remote terminal server clients (where 
supported by the product).

Acquiring new licenses under a 
Site License Program

When you require more licenses, you simply 
pay an upgrade fee to move to the next level 
of the program. For example, if your licensed 
location grows when you acquire a company or 
the organisation wants to purchase licenses for 
additional locations, you pay the upgrade fee 
and receive a new license certificate.  

Once Maintenance and Support is purchased 
for a product, it must also be purchased for any 
additional licenses. 

For more information on Site Licensing, go to:
http://australia.nuance.com/sales/sitelicense

For more information on Volume Licensing, go to:
http://australia.nuance.com/sales/volumelicense

Nuance Volume License Program

The Nuance Volume License Program (VLP) offers small to medium organisations an easy-to-use 
volume purchasing program to achieve cost savings on Nuance desktop solutions.

A certificate-based program, the VLP allows companies to license software rather than having to 
purchase retail packaged products. The savings are passed on to the customer in the form of a 
discount from the standard price.

•	 Volume Licenses can be purchased for organisations 
with as few as five desktops. Licenses are purchased 
for each individual user.

•	 A VLP certificate is issued for the number of licenses 
purchased. One media kit (CD/DVD and printed user 
guide) is supplied with the order.

•	 Customers can add new licenses for each of the 
Nuance VLP products if the existing VLP covers 
current version product.  

•	 Optional Maintenance and Support available - pay a 
single annual fee for unlimited Technical Support for 
2 nominated contacts plus all software updates and 
version upgrades for one year.

•	 Government and Academic pricing available to 
qualifying organisations.

Nuance Volume License 
Program Levels

Program 
Level

User 
Range

A 5 - 49

B 50 - 199

C 200 - 499

D 500 - 1999

E 2000+

Volume License product 
options
•	 Dragon NaturallySpeaking Professional

•	 Dragon NaturallySpeaking Preferred 
(Academic institutions only)

•	 OmniPage and OmniPage Professional

•	 PaperPort Professional

•	 PDF Create, PDF Converter and PDF 
Converter Enterprise

•	 PDF Converter Professional 
(Academic institutions only)

How you benefit from the 
Nuance Volume License 
Program 

1	 More affordable than retail packaged 
software.

2	 No contract and no commitment beyond 
the first purchase.

3	 Additional media kits available as per 
price list.

Ordering Volume Licenses 
Volume Licenses can be ordered from your 
Nuance Preferred Reseller.

Ordering Site Licenses 
Site Licenses can be ordered from your Nuance 
Preferred Reseller.
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Nuance Site License Program and the Nuance Volume License Program.

Nuance Site License Program

The Nuance Site License Program (SLP) offers medium to large size organisations substantial 
cost savings and a simplified license program for budget tracking. Site licenses are based on a 
maximum number of users within a defined site.
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Contact your Nuance Preferred Reseller:

To locate a Nuance Authorised Reseller, go to: http://australia.nuance.com/sales/resellers/

Nuance Site License 
Program Levels

Program 
Level

User 
Range

A 201 – 500

B    501 – 1,000

C 1,001 – 2,500

D 2,501 – 5,000

E   5,001 – 10,000

F 10,001+

•	 A site can be a legal entity, a unit of an organisation, 
a department, a physical address or addresses – as 
nominated at time of purchase.

•	 Usage is permitted up to the maximum number of 
users in the chosen program level. Upgrade to higher 
level(s) is available by payment of an upgrade fee.  

•	 A fixed price applies to each program level regardless 
of the number of users within that program level. 

•	 Government and Academic pricing available to 
qualifying organisations.

•	 Dragon NaturallySpeaking licenses are based on  
the number of user voice profiles within a site.  
Note: Headsets are not included in the SLP fee. 
Headsets should be ordered additional to the license.

•	 One media kit is supplied with the order (CD/DVD, 
license agreement and printed user guide). Additional 
kits may be ordered as required.
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